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PRODUCT CHANGE NOTICE  

☐ Major change 
☒ Minor change 

Affected product:  All products shipped after 
31-DEC-2024 

PCN #: PCN-ALL-001 

PCN Date: 3-OCT-2024 

Effective Date: 1-JAN-2025 

Contact:  AlazarTech Product Management 
Telephone:  +1-514-426-4899 
Email:  PCN@alazartech.com  

  ☐ Packaging 
  ☐ Part 
  ☐ Product mark 
  ☒ Other 

ECO: Not Applicable  

Attachment:  ☐ Yes ☒ No 

DESCRIPTION AND PURPOSE OF CHANGE: 
I recent months, customers have expressed concerns regarding the use of USB flash drives because 
they violate cybersecurity policies. In response to customer feedback, AlazarTech will cease 
including USB flash drives with product shipments at the end of 2024.  

These flash drives include Alazar Package Manager (APM), drivers, and utilities for Windows. APM is 
available for download at https://www.alazartech.com/apm and it automatically fetches the latest 
Windows drivers and utilities from AlazarTech’s servers.  

Linux resources are not affected by this change; they were never included on these flash drives, and 
they continue to be available on each product’s web page.  

DETAIL OF CHANGE: 
USB flash drive will no longer be included with product shipments (typically in the ESD clamshell 
packaging). Note: flash drives are currently not provided for higher volume OEM shipments.  
  

Before change After Change 

  
  

RELIABILITY/QUALIFICATION SUMMARY: 
Product approval is according to the specification and is internally released by the Product Management 
Department. 
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DOCUMENTATION CHANGES:  

Specifications: ☒ Yes ☐ No 

Hardware manual: ☒ Yes ☐ No 

SDK manual: ☐ Yes ☐ No 

   

2D Drawings: ☐ Yes ☒ No 

3D Models: ☐ Yes ☒ No 

 


